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Our goals Main outcomes

o Develop service models that work best For victims:

« Facilitate cooperation between service » better knowledge of available services
providers « services designed according to victims' needs

o Promote transnational cooperation » smooth journey throughout the process

* victims' voices made heard

Our target groups

e Victims
Victim support organisations
Other victim support service providers
Legal practitioners
National and legal authorities

For service providers:

 better cooperation with other professionals

» addressing gaps in victim support

» cooperation and best practices exchange
between service providing organisations

L. For policy makers:
Our activities « better understanding of challenges and
Research and analyses opportunities in each country
Interviews with victims « greater transnational cooperation and mutual
Interviews with support organisations learning
Organisational assessment « better strategic planning
Regional and national seminars
National strategic plans ¢ For general public
Victims' Voices booklet o greater awareness of the rights of victims

Models in Transition EU Handbook




